
 

CITY OF HAMILTON 
 
 
PUBLIC WORKS DEPARTMENT 
OPERATIONS  DIVISION – WASTE COLLECTION SECTION  
LOCATION: WASTE COLLECTION OFFICE (1579 BURLINGTON ST. E.) 
 
WASTE COLLECTION OPERATOR - CUPE 5167(OUTSIDE WORKGROUP) 
 
SUMMARY OF DUTIES 
 
Reporting to the Supervisor (Waste Collections), the Waste Collection Operator is responsible for operating a dual or 
single stream, rear or side load waste collection compactor truck on assigned routes either in a two person or one 
person crew.  The Waste Collection Operator will collect garbage, bulk, organic waste, leaf and yard or litter containers 
(multi sort/ litter containers) on a rotational basis from residential streets and assigned routes for disposal at a City’s 
waste disposal facility as directed by the Supervisor.   
 
Pre Employment Requirements 

1. Must go through an interview/testing process. 
2. Must be able to pass physical abilities test. 
 
GENERAL DUTIES 
 
Drive and operate either a single operator, left and right hand drive, two stream side load waste collection truck or a two 
person, rear load, two or single stream waste collection truck in a safe and efficient manner according to all relevant 
provincial legislation (Ministry of Transportation and Occupational Health and Safety Act) and City policies and 
procedures in order to minimize the risk of injury, property damage or loss of life. 
 
Perform routine preventive maintenance on truck, drain air tanks, conduct daily pre and post trip inspections. 
 
Report any mechanical problems. 
 
Unload curb side waste at pre-determined disposal sites. 
 
Manually and/or by use of a hydraulic cart tipper, pick up and load garbage, bulk, organic waste and/or leaf and yard 
waste as well as multi-sort/litter containers. 
 
Empty organic carts and return to the proper location. 
  
Tag containers/ bags to inform residents of non compliance of Solid Waste Management By-law. 
 
Pick up spilled refuse that may have occurred while collecting waste. 
 
Work outdoors through all weather conditions 
 
When performing "collection duties" assist collection truck driver to turn and back up truck by guiding and watching for 
traffic/pedestrians/obstructions. 
 
Assist collection truck operator to unload packer truck when required at disposal site(s).  
 
Clean and disinfect compactor truck as scheduled and or required, including truck cab. 
 
Ability to perform the duties of the job for an entire work day. 
 
Ability to report to work when scheduled and notifies the appropriate individual(s) in advance if unable to work.  
 



 

Perform other duties as assigned which are directly related to the major responsibilities of the job. 
 
QUALIFICATIONS 
 
1. Preference to candidates with High School Diploma  

 
2. Previous Waste Management experience and training (3 years) related to the duties listed above an asset. 
 
3. Must be able to follow written and verbal instructions in performing a variety of tasks such as operate vehicles, 

emptying litter containers, collecting waste and following designated routes as identified on route maps.  
 
4. Must possess a valid Class "D" Licence with a "Z" endorsement and an abstract clear of demerit points and 

infractions. 
 
5. Must have knowledge in the following areas; vehicle and equipment safety, waste collection and disposal 

procedures, equipment cleaning standards and procedures, record keeping. 
 
6. Must be able to demonstrate the following skills: ability to operate the required vehicles and equipment in a safe and 

responsible manner, team building, decision making ability, effective verbal and listening skills, problem solving, 
client service and public interaction., dealing with the public in a positive, courteous and respectful manner, and in 
general conduct oneself during the workday to ensure good quality service and value to the taxpayer. 

 
7. Must have excellent hand/eye coordination and have sufficient physical strength and ability to independently and 

repeatedly lift, move, pull, push bend, reach, grip, step, walk, drive, twist, climb, squat and carry objects weighing up 
to 23 Kg (50 lbs) or more if designated to provide bulk collection service with a partner. 

 
 
THIS POSITION REQUIRES A VALID, CLASS "DZ" DRIVER'S LICENCE AND AN ABSTRACT CLEAR OF 
DEMERIT POINTS AND INFRACTIONS AND PROOF THEREOF IS REQUIRED PRIOR TO OR NO LATER THAN 
AT TIME OF HIRE. 
 
SALARY: 
 
Salary Grade F 
 
$25.341 - $27.545 per hour 
 
HOURS: 
 
40 per week 
 
THE INCUMBENT SHALL COMPLY WITH ALL HEALTH AND SAFETY POLICIES AND PRACTICES FOR THIS 
POSITION AND THE WORKPLACE 
 

* * * * * * * * * * * 
 


